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Business Solutions for Everyone

From our commissions engine to our social sharing tools, DirectScale supports corporate and

field users in businesses of any size. And because it’s architected as SaaS, our tiered plans will move you

forward from day one, whether you’re just opening your doors or already dominating your industry.

STARTER TIER

DirectScale’s Starter tier is designed for emerging direct selling companies who need tools worthy of their 

potential. Because it’s built in the cloud, it grows painlessly with you, and with instant provisioning, you’ll 

have access to all our essential features in just 24 hours.

BUSINESS TIER

DirectScale’s Business tier is designed for growing companies who are ready to customize their solution. 

With advanced access to your data, DirectScale becomes the backbone of a thriving direct selling organiza-

tion. And because we’re a pay-for-performance model, we’ll do everything we can to win with you.

PREMIUM TIER

DirectScale’s Premium tier is the best in its class. Designed by experts from the direct selling and technolo-

gy industries, Premium is the trusted solution to acquire new customers, accelerate growth, and expand 

companies. With our modern, global platform in your pocket and our team of experts beside you at every 

step, DirectScale Premium is your next level up.

Best regards!

The DirectScale Sales Team
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Starter Tier 

COLLABORATE WITH YOUR TEAMS
•  Streamlined user communication with text and email alerts

•  Do-it-yourself custom branding

•  Targeted corporate advertising by persona

ENABLE SALES
•  Configurable training modules

•  Social media marketing resources

•  Frictionless retail shopping experience

•  Lead capture and contact management

DEVELOP BUSINESSES
•  Commissions analysis and rank advancement tools

•  Integrated up and downline communication

•  End-user reporting

•  Seamless order and autoship management

MAXIMIZE REVENUE
•  Rules-based, unilevel template commissions engine

•  Pricing strategy tools

•  KPIs and full field reports

•  Complete data access with SQL

STREAMLINE OPERATIONS
•  Order management

•  eCommerce integration/ product management system

•  Customer service hub

TAKE CONTROL OF IT
•  Field web o�ce configurability

•  Custom pages and widgets

•  Content management and segmentation

Minimal startup costs. Competitive, pay-for-performance monthly licensing. No long implemen-

tation process. The best direct selling platform. What more could you ask for?

For instant provisioning, integrations are: Zip2Tax for sales tax, generic FTP files for upload to 

any logistics provider, ACH direct deposit for commissions payout, and a flexible o�ine system 

to accept payments. Call us at 866.321.3842 to get started!



Business Tier 

Business includes everything in Starter plus:

UPGRADED TECHNICAL ACCESS
•  Public API gateway for 3rd-party integrations

• Automation and web hooks

• JavaScript plugin for existing replicated distributor websites

NEXT-LEVEL SALES
•  International market support with payment methods by market and currency exchange

•  Full system support for more complicated compensation plans like binary and matrix models

•  Upgraded cloud computing power for faster commission runs and more system capacity

ELEVATED OPERATIONS
•  Shipping management upgrades with multiple logistics provider support

•  Automated order creation

•  Status update notifications by text and email

OPTIMIZED IT
•  Developer platform access

•  System code edit rights for advanced customization

•  Staged development environment to test changes

BUSINESS SUPPORT INCLUDED
•  Online helpdesk support and product knowledge base

•  Access to our dedicated team of support experts

•  Consultative onboarding and training

•  Quarterly business reviews

Advanced customization. Industry-wide integration. It’s the best way to grow.

Give us a call at 866.321.3842 or visit DirectScale.com to learn more!



Premium Tier 

Premium includes everything in Business plus:

BOOSTED BUSINESS GROWTH
•  Customizable, segmented notifications directly from corporate reports

•  Project future commissions payout

MAXIMUM TECHNICAL ACCESS
•  Replicated database for data-intensive projects

•  Agile, do-it-yourself compensation plan editor in XML

GLOBAL SOLUTIONS
•  Increased market support with multiple payment methods, managed exchange rates, and 

 content/ product segmentation

• Upgraded translation capability

PREMIUM SUPPORT INCLUDED
•  Chat with us live, right from the product

•  Phone support

•  Around-the-clock emergency response

PERSONALIZED ATTENTION
•  Leverage the platform with experience management consulting

•  Strategy meetings with our client success team

•  Free webinars with our system experts

Full-throttle tech. Leading-edge strategy tools. Our team in your corner, day and night. Let’s 
unlock your potential.

Give us a call at 866.321.3842 or visit DirectScale.com to learn more!




